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CloudAlly Sub-Processor List 
Infrastructure Subprocesses: 

 
Entity Name Sub-processor Activities Entity Country 
Amazon Web Services, Inc Cloud Service Provider United States 
Microsoft Office Suite United States 
MongoDB Cloud database United States 

 
Other Sub-processors: CloudAlly may use the following Sub-processors to perform other Service 
functions: 

 
Entity Name Sub-processor Activities Entity Country 
Zooz Payment platform United States 
ZenDesk Support ticket handling and 

monitoring 
United States 

GreenInvoice Ltd Payment receipt platform Israel 
Salesforce Cloud CRM United States 
Hubspot Marketing & Sales platform United States 

 
 
 

TRANSFER 
 

Country  Processing Activities in that Country  Legal basis  

USA Customer backup Standard contractual clauses 
Ireland  Customer backup N/A 
UK  Customer backup N/A 
Canada  Customer backup Adequate country 
Australia Customer backup Standard contractual clauses 
France Customer backup N/A 
Germany Customer backup N/A 
Japan Customer backup Standard contractual clauses 
Israel Development and support Adequate country 
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